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Message from the Delegate General 

Assessing the year ending March 31, 2020 solely on the basis of the health 

crisis that swept through us in February would be misguided. Undoubtedly, our 

activities were impacted immediately. But we also quickly stepped in to support 

all the efforts of the Government of Québec in its fight against the COVID-19. 

As a whole, and for our General Delegation, the year 2019–2020 will have 

been synonymous with changes, successes and new perspectives. 

First, change, since the undersigned took office in June 2019. My predecessor, 

Michel Audet, has left behind him a sturdy and well-grounded Québec 

Government Office in Brussels. I thank him for this.  

I have joined a talented team that is mobilized and concerned about defending 

and furthering Québec’s interests. Its enthusiasm has not waned throughout 

the year. This is evident in this report. In all sectors where we operate, our numbers are impressive.  

Of course, we have taken into account the government’s economic development guidelines and the support 

that the network of delegations must continue to offer to Québec businesses. In this regard, and with 

reference to the successes mentioned above, our figures for this year clearly show that not only has this 

priority been addressed, but that we have also exceeded our set objectives.  

As for new perspectives, our many meetings with Belgian, Luxembourg and Dutch leaders paved the way 

for new areas of collaboration and development that will be added to the many already in existence. This 

year, we wanted to draw inspiration from our strong and historic ties with Belgium’s French and Flemish 

communities to chart new partnerships with Luxembourg and the Netherlands. This report is the first 

account of these partnerships and we intend to continue to do so. 

The purpose of this summary of strategic activities is to give you an overview of the key undertakings of the 

Québec Government Office in Brussels for the period from April 1, 2019 to March 31, 2020. Please do not 

hesitate to contact us for more information on our activities in the Benelux and with the European institutions. 

Québec’s relationship with its Benelux partners (Belgium, the Netherlands, Luxembourg) is both important 

and core to it. All the employees of the Québec Office, whom I would like to thank for their dedication, work 

countless hours to sustain its quality and ensure its continuity. 

Enjoy your reading!  

 

Pierre-Luc Desgagné 

Québec Delegate General in Brussels 
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HIGHLIGHTS 

Québec Government Office in Brussels – 2019-2020  
At a Glance 

 

118  
High-level meetings 

33  
Québec government 
missions in the Benelux 
and to the European Union 

16  
Trade missions on the 
territory and 18 elsewhere 
in Europe or Québec 

   

300  
Québec artists produced in 
Benelux, performing in 
more than 500 
performances or events 

184  
Supported businesses and 
302 business meetings 

46  
Public affairs events 
organized or supported 

   

35  
Years of youth mobility 
Québec/Wallonia-Brussels  
and 25,000 participants 

1 200  
Participants at the  
Québec National Holiday  
in Brussels 

11 400  
Followers to our media 
channels (Twitter, 
Facebook, LinkedIn  
and newsletters) 
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Economic Affairs  

As stated in the Québec International Vision, released in the fall of 2019, 

“In terms of international relations, the government will continue to 

promote Québec’s identity and interests in the world, while placing 

greater emphasis on trade and market diversification and attracting 

investment.” 

Québec’s Delegate General in Brussels, Pierre-Luc Desgagné, had the 

opportunity to deliver this message to the many economic counterparts he met 

in the wake of his appointment in June 2019. He also spoke in this context at 

the October 1st Conference of the Canada-Belgium-Luxembourg Chamber of 

Commerce (CanCham BeLux). In his speech entitled “Chérir notre amitié, 

diversifier nos relations (Cherishing our friendship, diversifying our relations)”, 

the Delegate General presented the richness of the economic ties between 

Québec and Belgium to some 60 Belgian business leaders and organizations.   

 The Delegate General of Québec in Brussels, Pierre-Luc Desgagné,  
addresses business people at a conference at the CanCham BeLux.   

- Brussels, October 2019 
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The Economic Affairs Department of the Québec Government Office in 

Brussels (QGOB) assisted 184 companies and organized 302 business 

meetings over the past year for Québec companies seeking to do 

business in the Benelux countries or to set up operations there. These 

sectors were particularly active: transportation, aeronautics, agri-food, 

digital, life sciences and the environment.  

The economic team is keen to pursue business opportunities with major clients, 

whether to promote innovation in smart cities or the manufacturing sector, or 

to meet the challenges posed by climate change.  

The Benelux is a world-renowned logistics hub and an interesting platform for 

conquering markets in other European countries. Thus, our representatives 

work closely with most ports in Québec as well as those in Belgium and the 

Netherlands in order to leverage the various partnership agreements already 

in place, contribute to the signing of new agreements and increase trade 

between Europe and Québec.  

  

Business Support 
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A Success Story: Québec-based PetalMD Breaks into The European Hospital 
Market via Belgium  

Thanks to the support of the QGOB’s Economic Affairs department, PetalMD was put in contact with 

more than twenty hospital representatives from Benelux during their prospecting missions and 

meetings organized as part of the Ministry of Economy and Innovation of Québec’s (MEI) buyers 

hosting programs. At the Healthcare Information and Management Systems Society (HIMSS) event, 

the company was also able to present to a hundred or so high-level hospital sector managers its 

solutions for the digitalization and optimization of physicians scheduling management. This 

presentation was made in the company of their first client in Belgium, the CHC Liège Health Group. 

The Economic Affairs division also arranged an interview for the company in the prestigious Journal 

du Médecin, the most prominent publication of its kind in Belgium. PetalMD has already sold its 

solution in more than eight clinics and hospitals in Belgium and ongoing discussions are taking place 

with other potential customers throughout the Benelux. 

Formalizing the agreement for the technological solutions of PetalMD. 

From l. to r. Pierre-Luc Desgagné, Québec Delegate General, Cédric Fraselle, Petal, MD, Project Manager,  
Hôpital Universitaire Saint-Luc (top), Stéphanie Robin, QGOB Economic Attaché, Marie-Claude Messier,  

VP Business Development for PetalMD, Anne-Sophie Marsin, Director of Strategy for Clinique Universitaire Saint-Luc  
and Olivier Ykman, Unit Administrator - Quartier Opératoire & HospiDay. 

- Brussels, September 2019 
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This year, the Economic Affairs unit contributed to 34 trade missions in 

the territory and elsewhere in Europe. Here are a few examples of 

activities organized in collaboration with our three main partners: Export 

Québec, Export Group and the Québec Ministry of Agriculture, Fisheries 

and Food (MAPAQ). 

Belgium 

Seafood Expo Global 

The world’s largest fish and seafood trade show, Seafood Expo Global was 

held from May 7th to 9th, 2019. Some 1,650 exhibitors from about 150 countries 

were present.  

The event was attended by more than 25,000 participants (exhibitors, buyers, 

visitors and journalists). The MDMP Group and Agri-Food Export Group had 

a stand there presenting their products and services. A dozen Québec 

companies and organizations also participated in the show in order to meet 

key players of this industry. 

Missions of the Chamber of Commerce and  
Industry of Québec 

In April and November 2019, the QGOB welcomed two large delegations of 

multisectoral entrepreneurs from the Chamber of Commerce and Industry of 

Québec (CCIQ) as part of the IME Québec (Entrepreneurial Mentoring 

Institute) program, with the support of Québec International. 

Thanks to the support of the QGOB and in collaboration with the Bureau 

économique de la province (BEP) in Namur, the Chamber of Commerce and 

Industry of Walloon Brabant, the Chamber of Commerce of Brussels (BECI) 

and the Canada-Belgium-Luxembourg Chamber of Commerce (CanCham 

BeLux), Québec entrepreneurs participated in numerous networking events, 

each event bringing together over sixty Belgian companies. 

A delegation of 14 entrepreneurs from the Chamber of Commerce and Industry  
of Québec (CCIQ), accompanied by the President, Julie Bédard, was in Belgium  

as part of the IME Québec program.  
- Brussels, November 2019 

 

 

Missions and 
Major Events 
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Megavino/Megaspirits Exhibition 

For the first time, Québec exhibited at the Megavino/Megaspirits trade show 

held in Brussels last October. Québec producers as well as the Belgian 

distributor Au fil du vin and the importer The Black Shank achieved their goal 

of making people discover and appreciate an original selection of fermented 

and distilled beverages from Québec.  

Some 40 wine and spirits experts were invited to the Delegate General's 

residence to discover and sample a selection of products as part of this 

mission organized by the Québec Ministry of Agriculture, Fisheries and Food 

(MAPAQ) in collaboration with the QGOB. 

Québec participated in the Megavino/Megaspirits exhibition with Québec producers  
as well as the Belgian distributor Au fil du Saint-Laurent and the importer The Black Shank.  

- Brussels, October 2019 

Trade Mission in the Hospital Sector  

Last October, the QGOB organized, jointly with Export Québec, a trade 

mission in the life sciences sector. A total of eight companies showcased their 

innovative health technology solutions to major clients in the Belgian  

hospital sector. 

As a result of this mission, the companies also had the opportunity to meet 

with integrators, distributors, central purchasing managers, and specialized 

journalists from the health sector, as well as one of the largest nursing home 

groups’ buyers. As a result of these meetings, partnership projects or 

agreements are currently being discussed and pilot projects could soon see 

the light of day. 
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Smart Cities Mission  

With the collaboration of Export Québec, the QGOB organized a mission to 

Belgium last November on the theme of smart cities. The goal was to 

showcase Québec’s most recent innovations and to introduce them to major 

economic decision makers in the sector, as well as to evaluate partnership 

opportunities.  

The QGOB also partnered with the Brussels Chamber of Commerce (BECI) 

to organize a networking event at the Brussels Region’s ephemeral mobility 

centre to foster closer collaboration on the most current issues. 

Six Québec companies on a trade mission in Belgium discussing issues of the smart city.  
- Brussels, November 2019 

 

Netherlands 

International Broadcasting Convention (IBC)  

A large contingent of Québec companies took part in the International 

Broadcasting Convention (IBC) held in Amsterdam in September 2019. 

Participants from Québec had the opportunity to discover innovations in the 

industry and forge new partnerships. 

IBC is the leading trade show for broadcast and digital television. The show 

brings together manufacturers, companies and brands from the electronic 

media and entertainment sectors. With 1,700 exhibitors and 56,000 trade 

visitors from 150 countries, the IBC is one of the world’s largest audiovisual 

events.  
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Integrated Systems Europe (ISE) 

From February 5th to 8th, 2020, the 16th ISE (Integrated Systems Europe) trade 

show took place in Amsterdam. Some ten exhibitors from Québec were 

present at the show.  

Featuring 1,300 exhibitors, 81,000 visitors, the conference program focused 

on cutting-edge technologies and business innovations. There, 300 leaders 

and experts spoke through a series of seminars, conferences and training 

sessions. ISE was a sounding success. The 2020 edition of ISE provided an 

opportunity for Québec exhibitors to meet a large number of potential clients 

and partners from around the world. 

Business Week  

Organized by partners of Trade and Innovate NL, the 2nd edition of Business 

Week for North America took place from December 9th to 12th, 2019 in the 

Netherlands. Québec staffed a promotional booth to inform Dutch 

entrepreneurs about business and investment opportunities. 

Over four days, entrepreneurs were invited to attend themed and sector-

specific information sessions and to speak with specialists present. 

Networking time was also provided. Several sectors were showcased: life 

sciences, health, agriculture, agriculture, food, horticulture, intelligent mobility, 

cybertechnology and sustainable construction. 

Québec was present at the second edition of Business Week North America. 
- Amsterdam, December 2019 
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A Québec Company Contributes to the Cleanliness  
of the Amsterdam Canals   

On November 7th, 2019, the QGOB worked with Québec-based Produits 

Étang.ca to unveil the first “bubble barrier” designed to stop the flow of plastics 

in the Canals of Amsterdam. This was the result of a partnership between 

Produits Étang.ca and the Dutch company The Great Bubble Barrier. A 

Québec leader in water management and treatment, Produits Étang.ca 

provides water quality management products and eco-friendly solutions for 

water treatment. 

Mario Paris and Vincent Guillemot, respectively CEO and European Development Manager  
of Canadianpond, inaugurate the first bubble barrier designed to block plastic in canals.  

- Amsterdam, November 2019 

Luxembourg 

ICT Spring Luxembourg 

The ICT Spring exhibition is a major event in Luxembourg and one of the main 

international meetings for new technology professionals. The themes for the 

2019 edition were artificial intelligence, space technologies and FinTech, the 

country’s flagship sector. 

For the first time, six Québec companies were present and exhibited in a 

pavilion that was also put together with the support of the Canadian Embassy. 
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The Offices jeunesse internationaux du Québec (LOJIQ) also collaborated on 

this event to ensure that young Québec entrepreneurs joined the delegation. 

The entrepreneurs were also invited to join a startup accelerator program 

developed by our Luxembourg partner House of Startups. 

FinTech Luxembourg Mission 

Last January, the Board of Trade of Metropolitan Montréal and Finance 

Montréal organized a trade mission to Luxembourg. On this occasion, the 

Québec Government Office in Brussels, in collaboration with the CanCham 

BeLux, organized a round table, under the chairmanship of the Québec 

Delegate General, with several Luxembourg partners at the Luxembourg 

Chamber of Commerce.  

Investissement Québec and Québec International presented Québec’s assets 

to some 40 Luxembourg companies likely to invest in Québec. It was also an 

excellent opportunity to further the partnership initiated with the new 

agreement signed between Finance Montréal and the Luxembourg House of 

Financial Technology (LHOFT) at the FinTech Forum in Montréal. Our partner 

Luxembourg for Finance also organized several meetings with the principals 

of major financial institutions to whom Québec companies presented their 

solutions and technologies. 

Discussion table on FinTech organized by the Québec Government Office in Brussels in collaboration with the Board of  

Trade of Metropolitan Montréal, Finance Montréal, the Luxembourg Chamber of Commerce and 

 the Canada-Belgium-Luxembourg Chamber of Commerce. 

- Luxembourg, January 2020 
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The QGOB not only supports Québec companies in their development in 

the Benelux countries, but also actively attracts investment to Québec. 

The year 2019–2020 has given rise to some very interesting initiatives in 

this regard. 

A New Venture Capital Fund - Theodorus IV  

The Québec Government Office in Brussels continued to support Theodorus 

in the creation of its new seed stage venture capital fund, Theodorus IV. This 

fund is valued at C$25 million. The Fonds de solidarité FTQ will co-invest 

C$7.2 million to foster the creation of Québec biotech, medical, digital and 

industrial technology companies.  

In addition to seamlessly integrating into the Québec funding ecosystem, the 

Belgian fund has opened an office in Montréal to continue developing 

partnerships with Québec universities and research centres, with research 

commercialization companies and with research consortia and incubators. In 

this respect, the Theodorus team has already become a preferred partner for 

Moonshot Health, the fund’s first investment in Québec.  

Agreements have also been reached with various Québec research and 

innovation centres such as the Consortium for Research and Innovation in 

Aerospace in Québec (CRIAQ), IRICoR, SOVAR and Agile MV as part of the 

development of startups stemming from their ecosystems. Québec 

organizations such as MEDTEQ, CQDM, Univalor and ALIGO are also 

partners in the new fund. 

Opening of a Biomass Manufacturing Plant - Enerpro 

For several years now, the Québec Office and Investissement Québec have 

been helping Belgian investor Yves Crits of Enerpro set up a biomass (pellet) 

manufacturing plant in St-Michel-des-Saints, in the Lanaudière region. This 

investment was confirmed this year. 

The plant, which amounts to an investment of more than C$50 million, is 

expected to produce close to 200,000 tonnes of pellets annually. Ninety-nine 

percent of the production will be intended for the European market. The 

remaining production will be dedicated to the local Lanaudière market. The 

project is expected to create nearly 180 direct and indirect jobs, including 

about 50 at the Saint-Michel-des-Saints production plant. This more 

environmentally friendly product will replace coal and fossil fuels in the 

residential and commercial markets. 

  

Investment 
Attraction 
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The Economic Affairs Service regularly organizes missions to Québec for 

potential buyers, influencers or major clients from the Benelux countries in 

order to introduce them to the technologies and know-how of our Québec 

companies. In 2019–2020, eight buyers participated in these programs, which 

were organized in collaboration with the Ministry of Economy and Innovation 

(MEI) and the Québec Ministry of Agriculture, Fisheries and Food (MAPAQ). 

Health 

In April 2019, one of the economic representatives of the Québec Government 

Office in Brussels accompanied Professor Frank Rademaeker, director of the 

innovation department of the prestigious Louvain hospital centre, and 

Ms. Marleen Louagie, the advisor and head of the medical directorate of 

Belgium’s National Institute for Health and Disability Insurance. They met with 

over fifty Québec companies in the new medical technologies sector alongside 

the World Summit AI in Montréal.  

Agribusiness 

The Economic Affairs representatives also accompanied two major importers 

from Belgium and the Netherlands to the SIAL Canada event in Toronto  

in April 2019. SIAL is the must-attend 

event for the Canadian agri-food 

industry. 

These importers had the opportunity 

to discover several Québec food 

products presented by manufacturers 

who wanted to make the most of this 

visibility.  

 
 
 
 
 
 
 
 
 
 

 
The Economic Affairs representatives, 

Stéphanie Robin and Margareth Siertsema, 
with two buyers to the SIAL show: 

Stéphanie Lambert, president of ETS J.L. 
Lambert (Belgium) and Salo Henselijn, 

president of Hocorn (Netherlands). 
- Toronto, April 2019 

 

  

Buyers Missions  



   

Summary of Strategic Activities | Québec Government Office in Brussels 16 

 

Aerospace 

Aéromart Montréal, the business forum for the aerospace industry, was held 

from April 16 to 18, 2019. The MEI welcomed Mr. Christophe Sède, from the 

Belgian company SABCA, and introduced him to various Québec suppliers.  

New technologies 

In October 2019, an economic representative from the Québec Government 

Office in Brussels accompanied the head of digitalization of a Luxembourg 

bank and the innovation specialist of a large Belgian insurance group to the 

FinTech forum in Montréal.  

The following month, at the Montréal International Game Summit (SIJM), the 

MEI hosted a video game distributor from the Netherlands who was able to 

discover our Québec game studios. 

 

  



   

Summary of Strategic Activities | Québec Government Office in Brussels 17 

 

Political Relations, Cooperation and 
International Mobility 

The mandate of the Québec Government Office in Brussels is to promote 

Québec’s influence and interests in Belgium, Luxembourg, the 

Netherlands and the European institutions. Québec’s bilateral relations 

with federal Belgium and its federated entities are particularly well 

developed.  

In addition to exerting jurisdictions comparable to those of Québec, the 

federated entities also have the capacity to participate on the 

international stage and to conclude agreements to this effect. Moreover, 

the coming into force of the Comprehensive Economic and Trade 

Agreement (CETA) offers prospects for increased cooperation between 

Québec and the European Union.  

After taking office in June 2019, Pierre-Luc Desgagné, Québec’s Delegate 

General in Brussels, met with key representatives for Québec in the Benelux 

countries and with the European institutions. In Belgium, these meetings took 

place against the backdrop of the formation of the new governments of the 

federated entities following the May 26th, 2019 general elections. 

Among the many political meetings held by the Delegate General were those 

involving the Minister-President of Wallonia, Elio Di Rupo, the Minister-

President of Flanders, Jan Jambon, the Minister of the Walloon Government, 

Jean-Luc Crucke, the Mayor of Brussels, Philippe Close, the Mayor of Namur 

and President of the CDH, Maxime Prévot, and the President of the Brussels 

Francophone Parliament, Magalie Plovie.  

The Minister-President of Wallonia,  
Elio Di Rupo, receives Québec’s Delegate 
General in Brussels, Pierre-Luc Desgagné.  

- Namur, December 2019 

 

The Minister-President of Flanders,  
Jan Jambon receives Pierre-Luc Desgagné, 

Québec’s Delegate General in Brussels.  
- Brussels, February 2020  

Major Political 
Meetings 
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The meeting with the Minister-

President of the Wallonia-Brussels 

Federation (French-speaking 

Community of Belgium), Pierre-Yves 

Jeholet, is also of great importance, 

particularly from a cultural point of 

view and because of the role played 

by this government within the 

Organisation internationale of the 

Francophonie (OIF). It should also be 

noted that the French Community 

has jurisdiction over higher 

education, and that in 2018 a historic 

agreement on international mobility 

was signed with Québec to promote 

mobility between universities.  

 

For Québec’s Delegate General in 

Brussels, one of the priorities of the 

past year was furthering ties between 

Québec and Luxembourg. He has 

been to Brussels several times since 

he came to office, notably on a multi-

sector mission on research and 

innovation (see Science, Research 

and Innovation section) and on a 

mission devoted to FinTech (see 

Economic Affairs section). In January 

2020, he met the Minister of Higher 

Education and Research, Claude 

Meisch. They discussed the research 

and innovation agreement between 

Québec and Luxembourg, which is 

currently being negotiated and should 

be signed this year.  

 

  

First official meeting of the Delegate 
General of Québec in Brussels,  

Pierre-Luc Desgagné, with the Minister-
President of the Wallonia-Brussels 
Federation, Pierre-Yves Jeholet.  

- Brussels, November 2019 

Meeting between the Delegate General 
Pierre-Luc Desgagné, with Claude 

Meisch, Minister of Higher Education  
and Research of Luxembourg.  
- Luxembourg, January 2020 
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At the European level, elections were also held on May 26th, 2019. The mission 

of the Delegate General to the European Parliament in Strasbourg in February 

2020 is part of the desire to strengthen the cooperation ties between Québec 

and the parliamentary body of the European Union. The Parliament includes 

705 MEPs representing the interests of 445 million European citizens. 

Mr. Desgagné was received as a guest of honour at the meeting of the 

Delegation for Relations with Canada (D-CA), during which he delivered a 

speech on Québec-European Union relations. He also made the most of a 

number of meetings that reaffirmed that Québec counts on many friends within  

this institution. 

Working meeting and address by the Delegate General to the European Parliament 
in Strasbourg with the Delegation for Relations with Canada (D-CA). 

- Strasbourg, February 2020 

Québec Wallonia-Brussels Permanent Joint 
Commission 
A cooperation agreement and a joint declaration encompass all the areas of 

responsibility of Québec, Wallonia, the French Community of Belgium and the 

French Community Commission. This rich and diversified cooperation 

involves public bodies and civil society. Every two years, a Permanent Joint 

Commission (PJC) Québec-Wallonia-Brussels establishes a cooperation plan 

including several bilateral activities and projects. 

 

Cooperation 
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The XIth CMP Québec-Wallonia-Brussels was held in June 2019 in Brussels 

and brought together representatives of the Ministry of International Relations 

and Francophonie (MRIF) and Wallonia-Brussels International (WBI). More 

than 74 projects were selected in the priority areas of research and innovation, 

digital, culture, higher education and the environment, among others.  

This cooperation is the second largest for Québec after Franco-Québec 

cooperation.  

 
The XI Québec Wallonia-Brussels Joint Commission.  

- Brussels, June 2019 

  
Robert Keating, Deputy Minister of the Ministry of 
International Relations and La Francophonie and 
Pascale Delcomminette, General Administrator 

Wallonie-Bruxelles International 
- Brussels, June 2019 

  

Workforce and Talent Mobility 

The QGOB actively contributes to the promotion and prospecting activities 

performed by the Bureau d’Immigration Québec (BIQ) in Paris, which also 

covers the Benelux territory. On December 2nd, 2019, the Ministère de 

l’Immigration, de la Francisation et de l’Intégration du Québec signed two 

agreements relating to the recruitment of Walloon and Brussels workers by 

Québec companies. An agreement was signed with Actiris, the Brussels public 

employment service, and with Forem, the Walloon 

Office for Vocational Training and Employment, to 

facilitate access for workers interested in relocating 

to Québec. 

_______ 

Signature of an agreement with Actiris,  
the Brussels public employment service. 

From left to right Nancy Carigan, Executive Director 
from the Ministère de l’Immigration, de la Francisation et de 

l’Intégration du Québec, Pierre-Luc Desgagné, Québec’s 
Delegate General in Brussels (standing) and Caroline Mancel, 

Assistant Director General of Actiris. 
- Brussels, December 2019 

International 
Mobility 
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Promotion of Québec’s Educational Offer 

The Québec Government Office in Brussels (QGOB) has been particularly 

active this year in Wallonia and Brussels promoting the university student 

mobility agreement signed in 2018 between Québec and the French 

Community of Belgium. In collaboration with the Ministry of Education and 

Higher Education, a major recruitment mission to 14 Québec universities was 

carried out in November 2019. An information and recruitment day was 

organized first in Namur on November 20th and Brussels on November 22nd 

and 23rd, as part of the SIEP Fair (Service d'information sur les études et les 

professions). 

The QGOB was also present at the Luxembourg Student Fair on November 7th 

and 8th, 2019, and at the SIEP Fair in Namur on February 14th and 15th, 2020. 

During this event, visibility campaigns in various media were arranged to 

promote the many benefits that Québec offers to young people wishing to 

pursue higher education abroad. With that perspective in mind, in January 

2020, the Delegate General of Québec in Brussels was interviewed by Eddy 

Caekelberghs, a well-known journalist from the Belgian Radio-Television of 

the French Community (RTBF). During the program called Au bout du jour, he 

reiterated the strengths of Québec’s education system and highlighted the 

many academic and scientific collaborative relationships between our  

two territories. 

Interview with the Delegate General of Québec in Brussels, Pierre-Luc Desgagné,  
during the program called Au bout du Jour d'Eddy Caekelberghs on RTBF-La Première. 

- Brussels, January 2020 
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35 years of Québec Wallonia-Brussels Youth Mobility 

On Novembre 6th, 2019, the Offices jeunesse internationaux du Québec (LOJIQ) and the Bureau 

International Jeunesse (BIJ) celebrate 35 years of collaboration. To commemorate the event, a 

celebration was held at the Olympia in Montréal, with artistic performances, testimonials from past 

participants and special awards presentations highlighting inspiring collaborative projects. Hosted by 

Dan Gagnon (Québec) and Bénédicte Deprez (Wallonia-Brussels), nearly 400 people attended. In 

35 years, more than 25,000 young Belgians and Quebecers have experienced international mobility 

on both sides of the Atlantic!  

Celebrating 35 years of exchange and youth mobility BIJ-LOJIQ.  
- Montréal, November 2019  

 

  

In our urban societies, cities play a key role. Their international outreach is 

increasingly felt, given the global challenges they face, requiring more 

international cooperation. 

The Québec Government Office in Brussels supports the activities of Québec 

cities and municipalities. For example, the Mayor of Montréal, Valérie Plante, 

and a delegation from Montréal International attended the World Summit AI in 

Amsterdam on October 13th and 14th to promote the city’s vitality in the field of 

artificial intelligence. During the Summit, the Mayor also met with companies, 

including Azerion, a leader in the field of new technologies, with our Economic 

Affairs representative responsible for the Dutch market.  
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 During the World AI Summit, the Mayor of Montréal, Valérie Plante (centre),  
and the Delegate General of Québec, Pierre-Luc Desgagné, discussed AI  

with Prince Constantijn van Oranje of Nederlands (right).  
- Amsterdam, October 2019 

 

Québec City, our national capital, was not to be outdone, with several of its 

representatives present and visible during the year: worker recruitment 

mission with Québec International, report on TV5 Monde, celebration of the 

20th anniversary of the twinning between Québec City and Namur, 

announcement of investments and economic missions under the auspices of 

the Chambre of Commerce and Industry of Québec. 

The QGOB supported the promotion and organisation of a recruitment mission  
of Québec International in Belgium. 

- Brussels, October 2019 
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Culture, Identity and Francophonie 

“Promoting Québec’s interests, culture, values and identity on the 

international scene” is one of the major directions highlighted in the 

Ministry of International Relations and Francophonie 2019-2023 

Strategic Plan. Market development for Québec artists continues to be 

one of the government’s and the Québec’s Office in Brussels priorities. 

Throughout the year, the cultural team met with programmers and 

influencers, promoted exchanges and collaborations between Québec 

and the Benelux countries, and developed projects to generate 

prosperity and employment in the cultural sector while increasing 

awareness about Québec. Here is a look back at some of the major 

activities of the past year. 

Danse Focus in Rotterdam  

From September 18th to 20th, 2019, the Theater Rotterdam hosted “Focus 

Montréal” in dance, programmed by Line Rousseau of the Dutch agency 

Apropic, after she participated in the Parcours Danse 2017 festival in Montréal. 

Five emerging dancers and choreographers performed: Clara Furey, Daina 

Ashbee, Mandoline Hybride (Priscilla Guy and Catherine Lavoie-Marcus) and 

Dana Michel. In addition, on the opening night, Operators and ANEMONE, two 

Québec musical groups, performed on the Rotown stage. They showcased 

their most recent work to a very enthusiastic audience, the choreographers 

showing the vitality of Québec’s dance sector. What a great opportunity it was 

for them to meet professionally and discuss with other artists during 

networking events. We already see positive spin-offs: European programmers 

attending have confirmed that they will present the artists in their theatres. 

Following this positive experience, Theater 

Rotterdam wishes to develop a long-term 

collaboration with the artists and Québec. The 

programmer David Schwab travelled to 

Montréal in November 2019 with the support 

of the QGOB’s cultural service to attend a 

dozen shows and meet new people. 

  

Premiere of “Singeries de Mandoline Hybride” with Priscilla Guy  
and Catherine Lavoie-Marcus at the Theater Rotterdam.  

- Rotterdam, November 2019 
 

  

Major Cultural 
Events 
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Book Fair in Brussels 

The 50th edition of the Brussels Book Fair was held from March 5th to 8th, 2020. 

As every year, there was a large attendance from Québec: 20 authors, 

14 publishers and three booksellers, with more than 900 titles (41 publishing 

houses) available at the Québec Publishers stand. The Fair’s audience 

continued to be loyal to Québec and sales were excellent. The QGOB 

renewed its media partnership with the weekly magazine Le Vif/L’Express to 

produce and insert 29,000 copies of a brochure promoting authors present 

and the wide diversity of Québec literature offered at the Book Fair. 

Québec Musicians Showcase in Huy and Amay 

The QGOB supported the showcase project in Wallonia organized by the 

Québécofolies in November 2019. Five Québec groups (Patiently Awaiting 

The Meteorite, Comme dans un film, Émile Bilodeau, Thomas Hellman and 

Forest Boys), as well as two French Canadian groups, performed for the 

general public and showcased for some thirty professionals. This initiative 

resulted in the signing of agreements and concert contracts.  

Forest BOYS at the Amay Cultural Center.  
- Amay, November 2019 

 

Collective Presence of Québec Artists 

In addition to the above-mentioned showcases, the QGOB has supported 

festivals and cultural centres with many Quebecers included in their 

programming, including Francofaune (4 groups), Les Garages Numériques 

(4 artists), the Francofolies de Spa (4 artists, including Les Louanges, winner 

of the 2019 Rapsat-Lelièvre award), the WHALLL (3 artists), the Festival Jazz 

à Verviers (2 artists), etc. These loyal partners’ collaboration is valuable, and 

their collective presence help adding performances for artists on tours. In 

addition, they allow setting up missions of buyers and programmers coming to 

discover new talents. This year, the QGOB financially supported 16 buyers’ 
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missions, in Europe and Québec, for program managers to discover new 

artists and shows.  

Rapsat-Lelièvre Award handed to Les Louanges by Alda Greoli, Minister of Culture,  
Wallonia-Brussels Federation, in the presence of the Spa Francofolies co-directors,  

Jean Steffens and Charles Gardier.  
- Spa, July 2019 

  

In addition to market development assistance to Québec artists and cultural 

companies, the QGOB organized numerous cultural diplomacy activities. With 

targeted contacts invited to attend Québec cultural events, not only are 

Québec and its values presented, but they foster strengthening of relations in 

the sector and adding visibility for Québec artists. The QGOB welcomed 

guests at Cirque du Soleil shows in Brussels (Belgium) and The Hague 

(Netherlands), at film previews and at the official opening of the Brussels Book 

Fair, among other events. 

 

Statistics on the Cultural Year 

• Nearly 300 Québec artists performing in the Benelux, for more than 500 performances  

or events 

• 16 buyers’ missions in the cultural sector, financed by the QGOB  

• More than 400 articles listed in the media on Québec artists in the Benelux countries.  

• More than 275 cultural publications on social networks 

• 10 monthly cultural e-newsletters per year in French and Dutch 

 

  

Cultural Diplomacy 
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Québec National Holiday  

A unique celebration of Québec culture, Québec’s National Holiday is 

highlighted every year in Brussels. The Québec Government Office in 

Brussels invites Quebecers as well as friends and partners of Québec to a 

large public celebration emphasizing with a flavourful and musical touch the 

ties between us and its representation territory (the Benelux and the European 

institutions). Every year this highly anticipated event attracts more than 1,000 

people, promoted on a week-long campaign on RTBF - Vivacité thanks to a 

media partnership introducing Québec to a wider public.  

Celebrating the Québec National Holiday in Brussels during a formal reception. 

From l. to r. Marie-Christine Marghem, Federal Minister of Energy, Environment and  
Sustainable Development, Willy Borsus, Minister-President of Wallonia, Maxime Prévot,  

Mayor of Namur, Pierre-Luc Desgagné, Delegate General of Québec in Brussels  
and Denis Mathen, Governor of the Namur Province.  

- Brussels, June 2019 

 

Big public celebration organized downtown by the QGOB.  
- Brussels, June 2019  
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Québec is the only predominantly French-speaking society in North 

America. As a result, the French language is a fundamental value of 

Québec’s identity. Institutionally, Québec is a full member of the 

Organisation Internationale de la Francophonie (OIF), celebrating its 

50th anniversary in 2020.  

Since Belgium and Luxembourg are members of the OIF, it goes without 

saying that the territory covered by the Québec Government Office in Brussels 

is suitable for international Francophone cooperation. It should also be noted 

that the Netherlands, although not a French-speaking country, has a relatively 

large pool of Francophiles. 

The Québec Government Office in Brussels actively participates in the 

Francophone Ambassadors Group in The Hague as well as in the 

Francophone Ambassadors Group in Brussels. Unfortunately, several 

Francophone activities scheduled for March had to be cancelled due to the 

coronavirus pandemic. Nevertheless, we would like to highlight two 

Francophone initiatives to which the QGOB has proudly contributed this year. 

The French Comics: An Engaged Art 

During the celebrations of the French Language Week and the Francophonie 

Month, the Québec Government Office in Brussels, with the French-speaking 

representations in the Netherlands, organized an event devoted to the 9th art. 

On March 5th, in The Hague, an evening debate was held on the theme of “La 

BD francophonie: un art engagé” (the French Comics: an engaged art).  

Québec cartoonist Guy Delisle proudly represented Québec. Author of the 

Jerusalem Chronicles, for which he won the Fauve d’or – prize for best album 

at the Angoulême Festival in 2012, 

Delisle explained to the audience 

how comic books allowed him to 

share his experience during 

extended stays abroad.  

More than 300 people attended, 

including many young people with 

a keen interest in learning French. 

Three hundred people gathered to celebrate the Francophonie in the 
Netherlands, with the theme “La BD: un art engagé”.  

- The Hague, March 2020 

 

  

Francophonie 
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Conference Cycle: Le Monde en archipels 

Since 2018, the QGOB has been collaborating in the series of conferences 

called Le Monde en archipels, coordinated by the Alliance française in 

partnership with the OIF and several French-speaking embassies in Brussels, 

promoting in the background the French-speaking world and multilingualism.  

A third conference in this cycle was held on October 17th under the theme “Agir 

et vivre au féminin, contre les violences faites aux femmes” (Life as a woman, 

no violence against women). Anne Delorme contributed to the debate with her 

concrete experience in several developing countries. She is the coordinator of 

the Comité québécois femmes et développement and of the "Gender in 

Practice" community of practice within the Association québécoise des 

organismes de coopération internationale (AQOCI). 

Anne Delorme attended the conference entitles “Agir et vivre au féminin, contre les violences 
faites aux femmes” during the meetings Le Monde en archipels.  

- Brussels, October 2019 

  

Launching Egides – the International Francophone 
Alliance for Equality and Diversity 

Égides, a new international organization based in Montréal, was officially 

inaugurated on May 16th, 2019. Its mission is to advocate for LGBTQI’s rights 

(lesbian, gay, bisexual, trans, queer and intersex) on the international 

francophone stage.  

Égides was created in response to the fact that most resources in this area 

are only available in English, which limits their distribution to Francophones 

around the world.  

  

Advocating and 
Promoting Human 
Rights 
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This international organization was created thanks to the initiative of the 

Government of Québec, with a $4 million investment into the project starting 

in 2017. The QGOB has enthusiastically contributed to the foundation of 

Égides by facilitating contact between those responsible for the project and 

relevant Belgian and European contacts. Moreover, the official launch of 

Égides was proudly broadcast live on the QGOB premises, in the presence of 

Belgian and European actors active in the defence and promotion of LGBTQI’s 

rights.  

Connected live to the launching of Egides, the International Francophone Alliance for Equality 
and Diversity, in Montréal, representatives of Belgium LGBTQI associations  

met at the General Delegation of Québec.  
- Brussels, May 2019 
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Science, Research and Innovation 

At 2.33% of its GDP, Québec is the Canadian jurisdiction that invests the 

most in research and development. Québec also ranks 12th among OECD 

countries. In addition, Québec’s scientific diplomacy is increasingly 

recognized, and Québec’s representations abroad are important players 

in this new reality. Located in the heart of Europe, the Québec 

Government Office in Brussels is particularly well positioned to promote 

international collaboration in science, both bilaterally and multilaterally.  

Research and Innovation Mission in Luxembourg, 
Belgium, and other European Institutions 

In order to support internationalization and to strengthen collaborations and 

partnerships with Belgian, Luxembourg and European actors, the Ministry of 

Economy and Innovation and the Québec Government Office in Brussels 

(QGOB) have organized in September 2019 a multi-sectoral mission for 

research centres and universities1.  

European Research and Innovation Days 

The most important event of the European part of the mission was the 

participation in the European Research and Innovation Days (ERID). 

Organized by the European Commission and bringing together more than 

4,000 research actors from all over the world, it shows the vitality of a vibrant 

research ecosystem. It is also an opportunity for Quebecers to influence the 

priorities of the next Horizon Europe research and innovation program. The 

latter has a budget of €80.9 billion.  

In addition to the many high-level conferences and co-construction workshops 

with experts at the KANAL – Centre Pompidou site in Brussels, participants 

met with key representatives of the European Commission and directors of 

research networks.  

 

 

 

 

 

1 Delegation members:  
- Génome Québec (Daniel Coderre, CEO, and Serge Marchand, Vice-President, Scientific Affairs 
- Centre national en électrochimie et en technologies environnementales of the Collège Shawinigan (Nancy Déziel, Director General) 
- École des sciences de la gestion de l’Université du Québec in Montréal, Département d’études urbaines et touristiques  
  (Priscilla Ananian, Professor) 
- École de technologie supérieure (Conrad Boton, Professor) 
- Université Laval (Michel Tremblay, Assistant Vice-Rector, research, creation and innovation) 
- CEFRIO (Denis Remon, Director – Projets Innovations)  
- Ministère de l’Économie et de l’Innovation of Québec (Rosalie Readman and Jason Naud, Canadian and International partnerships Branch 

Research and 
Innovation Mission 
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Some 20 European meetings were held during 

the ERID in high-potential scientific and industrial 

sectors such as genomics, smart cities, bio-

economy and artificial intelligence. 

This mission was also a wonderful scientific 

diplomacy activity. Québec’s Chief Scientist, 

Rémi Quirion, participated in the congress 

closing ceremony and met with the European 

Commissioner for Research and Innovation, 

Carlos Moedas, and the Director General of the 

Directorate General for Research and Innovation 

(DG RTD), Jean-Eric Paquet, two key leaders in 

the field of research in the European Union. 

 

 

 

_______ 

The Delegate General of Québec in Brussels,  
and the Chief Scientist of Québec, Rémi Quirion,  
at the European Research and Innovation Days.  

- Brussels, September 2019 

 
 

Luxembourg, an important component 

The mission began with meetings organized in Luxembourg for the Québec 

researchers participating in the mission. For several of them, this was their 

first experience in this country. They were welcomed on the site of the 

University of Luxembourg by representatives of the Ministry of Higher 

Education of Luxembourg and the university. In addition to numerous bilateral 

meetings, a round table discussion allowed the 

participants to discuss about innovation with the 

Rector Stéphane Pallage and several 

Luxembourg research professionals.  

Research and innovation links between Québec 

and Luxembourg have greatly increased over 

the past year. Discussions are under way with a 

view to signing an agreement in this area in the 

coming months.  

_______ 

Members of the MEI mission on the campus of the 
University of Luxembourg.  

- Luxembourg, September 2019 
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One concrete outcome of the mission was the signing of a collaboration 

agreement between the Centre national en électrochimie et en technologies 

environnementales of the Cégep de Shawinigan and the Belgian soil 

decontamination firm Haemers Tech. 

Artificial Intelligence 

Artificial intelligence is now a definite reality in our society and was, of course, 

a key aspect of this mission. At the Science Business Network conference 

“Towards an International Agreement on Artificial Intelligence Ethics”, Rémi 

Quirion, Chief Scientist of Québec, discussed the challenges raised by AI as 

well as the first steps taken by the Montréal Declaration for International 

Ethical Governance team. This debate held in Brussels brought together 

representatives from the academic world, industry experts, innovation 

professionals and members of the European Commission. The Chief Scientist 

had fruitful discussions on the Digital Agenda with Lucilla Sioli, Director for 

Digital Industry and AI, Bjoern Juretzi, Assistant to the Director General,  

Eric Badiqué, Advisor for AI, and John Doyle, International Relations Officer 

of DG CNECT. 

 

Québec and the EU: Two Scientific Allies  

Québec still has highly active collaborations with the European Union. In a letter to the Premier of 

Québec, François Legault, the European Commissioner for Research and Innovation, Maryia Gabriel, 

underlined the importance of scientific and technological cooperation between the EU and Québec, 

particularly in the health, information and communication technologies (ICT) and clean technologies.  

Since 2013, Québec’s Ministry of Economy and Innovation has been funding dozens of multilateral 

projects, including the H2020 consortia, through the Support program to research and innovation 

organisations (PSO-International). In addition to research funding, in 2019 Québec participated in 

consultations, joint scientific cooperation committees, working groups and workshops between the 

EU and Canada to benefit from Horizon Europe, the future multilateral framework program for 

research which will be launched in January 2021. 

Another indication of the interest raised by Québec among Europeans is the visit of Maja Urbanska 

and Heike Schneider, from the European External Action Service, and Pawel Suchon, from the 

European Commission, in the fall of 2019. In collaboration with the Ministry of International Relations 

and Francophonie of Québec, they met with innovation players such as Hydro-Québec’s Centre of 

Excellence, the Aéro Montréal industrial cluster, Ouranos, the Quartier de l’Innovation and the Fonds 

de recherche du Québec. This was an opportunity for our European partners to get to know more 

about the Québec ecosystem and to discover the progress made in innovation in Québec. 
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Québec and Wallonia-Brussels Celebrate the Value of their 
Scientific Cooperation 

The Scientific Liaison Office of Wallonia-Brussels International (WBI) for 

Canada, the Fonds de Recherche du Québec (FRQ) and the Fonds de la 

Recherche Scientifique (FRS-FNRS) for Wallonia and Brussels jointly 

organized, on September 24th and 25th, 2019, two days devoted to scientific 

cooperation between our territories. The main purpose was to highlight the 

bilateral collaborative research program created in 2016 by the FRQ and the 

FNRS. The four projects funded under the first call for projects were presented, 

and the six new projects supported for 2019-2022 were launched. The event 

was also an opportunity to promote the various existing funding programs for 

scientific partnerships.  

The Chief Scientist of Québec, Rémi Quirion, the CEO of WBI, Pascale Delcomminette, and the 
President of the Fonds de la recherche scientifique (FRS-FNRS), Yvon Englert, surrounded by 

several Belgium and Québec players in the scientific sector.  
- Brussels, September 2019 

  

Science was the focus this year at the Chair of Québec at the Académie royale 

de Belgique.  

In September, we welcomed Miriam Beauchamp, a pediatric neuro-

psychologist, professor at the Université de Montréal, researcher at the Centre 

de recherche du Centre hospitalier universitaire Sainte-Justine and 2017 

recipient of the Relève scientifique des Prix du Québec. She shared her 

knowledge in the field of traumatic brain injuries in children.  

  

Québec and 
Wallonia-Brussels 
Scientific 
Cooperation 

Chair of Québec at 
the Académie 
royale de Belgique 
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In February, the themes of ecological transition and ecological economy were 

discussed by Jérôme Dupras, 2018 winner of the Relève scientifique des Prix 

du Québec. He is a professor in the Department of Natural Sciences at the 

Université du Québec en Outaouais (UQO). In addition to his scientific 

activities, Mr. Dupras is well known to the public as a founding member of the 

Québec group Les Cowboys Fringants.  

The Chair of Québec, created in 2019 in the Collège Belgique, welcomes twice 

a year a Québec prominent academic recognized for his excellence in his or 

her field. It is part of a shared desire to contribute to the dissemination of 

knowledge in French, and to deepen scientific and cultural exchanges 

between Québec and Wallonia-Brussels. 

From l. to r. Pierre-Luc Desgagné, Delegate General of Québec in Brussels,  
Jérôme Dupras, invited scientist, Didier Viviers, Permanent Secretary of the Académie royale  

de Belgique and Jean-Pierre Devroey, Delegate director of the Collège Belgique.  
- Brussels, February 2020 
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Sustainable Development  

Study Mission of the National Assembly of Québec on the 
Impact of Pesticides 

From October 7th to 10th, the Québec Government Office in Brussels 

contributed to the organization of a mission by three members of the National 

Assembly of Québec (ANQ), members of the Commission de l'agriculture, des 

pêcheries, de l'énergie et des ressources naturelles (CAPERN). MNAs Marie 

Montpetit, Sylvain Roy and Éric Girard travelled to Belgium on a study mission 

as part of CAPERN’s mandate to review the impacts of pesticides on public 

health and the environment, and to review also any available and future 

innovative alternatives. 

During the ANQ study mission on the impact of pesticides,  
MNAs discussed with the Health and Food Safety European  

Commissioner, Vytenis Andriukaitis.  
- Brussels, October 2019 

During their stay, the MNAs had very valuable discussions with the European 

Commissioner for Health and Food Safety, Vytenis Andriukaitis, with the 

Belgian Federal Minister for Agriculture, Denis Ducarme, as well as with 

various experts from the European Commission, the European Economic and 

Social Committee, the Committee of the Regions and the Federal Public 

Service (FPS) Public Health, Safety of the Food Chain and Environment. The 

delegation also met with elected representatives of the European Parliament, 

the Walloon Parliament, and the Brussels Parliament. Finally, they visited the 

world-famous Gembloux Agro-BioTech centre of expertise in Wallonia. 

  

Study Mission 
on Pesticides 
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The 10th Arctic Futures Symposium was held in Brussels on November 25th, 

2019. Nearly 200 participants from European institutions, indigenous 

communities, business and academia attended the annual conference which 

focused on various themes: the role of the Arctic Council, navigational safety 

and security, gender and gender equality issues, demographic and societal 

challenges and, finally, the sustainable use of the Arctic’s natural resources 

valuable potential. 

Jean-Sébastien Moore, professor of biology at Université Laval and associate 

at the Institut nordique du Québec, participated in the panel on the sustainable 

use of resources, presenting his research on the impact of climate change on 

fish populations in the Québec Arctic. 

Odile Joannette (centre) with stakeholders at the session on gender issues  
in the Arctic, at the Arctic Futures Symposium.  

- Brussels, November 2019 

  

Participation at the 
Arctic Futures 
Symposium 
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Moreover, as part of the Arctic Futures Symposium, but prior to the conference, 

a movie night was held on November 18th with shorts highlighting life as 

experienced by people living in the Arctic. Films from several countries and 

regions were shown, including short film Chants de gorge à Kangirsuk 

(Katatjatuuk Kangirsumi), directed by Québec Inuit women Eva Kaukai and 

Manon Chamberland. Odile Joannette, Executive Director of the Wapikoni 

Mobile production studio, also participated in the discussion following the 

screening. 

 

Cooperation Regarding Contaminated Soils with Brussels-
Capital Region  

As part of the agreement between Québec and the Brussels-Capital Region 

(RBC) on the management of contaminated soil signed on December 20, 

2017, a Québec delegation went on a mission to Belgium from June 3rd to 7th, 

2019. Members of the mission were Johanne Laberge, from the Ministry of the 

Environment and the Fight against Climate Change, and Cécile Cognet, from 

Québec City. They were able to discuss with soil remediation professionals in 

Belgium and conduct field visits. The rehabilitation and redevelopment of sites 

and soils polluted by former economic activities is a major environmental, 

social and economic issue in both Québec and RBC.  

Saïd El Fadili, Head of the Soils subdivision at Bruxelles Environnement  
lead Québec and Belgium experts during the week.  

- Brussels, June 2019. 

 

Cooperation 
Regarding 
Contaminated Soils 



   

Summary of Strategic Activities | Québec Government Office in Brussels 39 

 

Initiatives of the QGOB’s Sustainable Development Committee 

To reduce its footprint, the Québec Government Office in Brussels  adopted at the beginning of 2020 

a charter outlining the best environmental practices. This work, coordinated by four employees who 

are also the members of the Sustainable Development Committee, was carried out in consultation 

with the entire team, which enthusiastically proposed several innovative and original ideas. The 

QGOB is thus taking a step in the right direction to becoming a true delegation of the future. 

Among the actions put in place, separating organic wastes, and collecting used coffee capsules 

reduced considerably the volume of residual matters. In addition, measures were implemented to 

reduce printing, and more environmentally friendly alternatives were introduced to replace certain 

essential supplies, such as unbleached recycled paper for printing and biodegradable cardboard 

cups at the fountains, instead of plastics. Furthermore, the charter includes several tips and 

recommendations that team members can easily implement on a voluntary basis to reduce their 

individual ecological footprint: reducing unnecessary email storage and mailings, using soft mobility 

as much as possible, using reusable containers for food shopping in the neighbourhood, and so on.  
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